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* Promote Interprofessional Education
* Foster Social Accountability and
Civic Engagement
* Serve Marginalized Communities
* Function as a model for other Student
Clinics
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Established 1827

20 Faculties and Schools

e ~57,000 students

¢ QOver 10 affiliated hospitals
— The Hospital for Sick Children
— University Health Network

— St. Michael’s Hospital

— Sunnybrook Sciences Center
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Vision

* Foster partnerships between students and
marginalized communities to promote
the delivery of holistic healthcare

Mission

* Collaborate with community agencies to
create educational workshops and a
student-run clinic using an interprofessional
approach to health and wellbeing
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Interprofessional Care
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Interp i Care: A Bl int for Action in Ontario — Interprofessional Care Steering Committee, 2007
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Health
administrators

Health
professionals

Health syster based
on people’s needs.

Communiies Acadernic
institutions

Students and Faculties are essential elements of Academic Institutions

Rourke, Ann Fam Med, 2006
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City of Toronto prdmnedorsiriom
* Population: 2.5 Million

» 5t most densely population municipality in N. America
* Homeless population of ~ 20,000
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Gender/Ethnicity
* 60 % male and 40% female
e 43% First Nations

Housing and Income

e 1/3 on the street, 1/3 in shelters ,1/3 rooming
houses

e 2/3 Government Assistance, 1/3 with no income

Idea initiated
Location identified
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IMAGINE

Workshops Clinic
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IPE, Social Accountability, and Civic Engagement

Idea initiated
Location identified
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Public Healthcare

e 5 pillars of the Canadian Healthcare System:
Quality: system provides quality medical care
Timeliness: illness treated and diagnosed quickly
Cost Effectiveness:  acceptable results at reasonable cost
Patient Orientation: patient centered care

Accessibility: regardless of financial circumstances,
no Canadian should be deprived of
medical care
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¢ Incorporated interprofessionalism in the executive
¢ Students from nine professional programs:

-Dentistry - Occupational Therapy
- Health Administration - Pharmacy

- Medicine - Physiotherapy

- Nursing - Social Work

- Speech-Language Pathology
¢ Committees:
- Preceptor Recruitment - Volunteer Recruitment
- Communications - Health Operations
- Community Partnerships - Health Promotion

Idea initiated Vision, Mission
Location identified IPETeam formed
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* Take place at St. Christopher’s House — The Meeting Place
* Sessions are interprofessionally run and include topics
relevant to the population:
— Hypothermia and housing issues
— Liver disease and drug abuse
— Bed bugs and household allergens
— Law students — tenant issues
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Location identified IPETeamformed  Health Education at
The Meeting Place
Needs
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Needs Assessment
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| Local Food Banks ‘

| Wellesley Research Centre. ‘

\ '//( Program evaluation
= o e

Legal advice u Health needs

LONG-TERM CARE

Regent Park

Parkdale Health Centre
Queen West Health Centre
Other primary cate providers

Idea Inltiated Vision, Mission  Committees formed QueenWest Partnership  Recrulted Preceptors Training Sessions
Locationidentied 1P Team formed at Clinic operational logistics Evaluation objectives
The Meeting Place partnerships Needs assessment completed  Final checks
Needs assessment started
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Clinic
* Queen West Health Centre: Saturdays, 11am-3pm

* Core IPE Team: Students from Medicine, Nursing,
Pharmacy, and Social Work A\ = B

* Students supervised by
professional preceptors

* Holistic healthcare
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Idea initiated Vision, Mission  Committees formed Queen West Partnership  Recrulted Preceptors
Location identified IPE Team formed at Clinic operational logistics

Needs assessment completed

The Meeting Place partnerships
Needs
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1

Client is interviewed
Care Plan proposed by
PEteam

Care plan discussed with
client (patient-centred)
FOUR OPTIONS

2.Cllent needs long-term
care; identify care provider
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’ 1. Cllents needs are met 3. Cllent needs pharmaceuticals

4.Cllent requires emergency |
t

[ Atthe end of each cinic, students and preceptors de-brief |

d d Vision, Missi QueenWest Partnership  Recrited Preceptors Training Sessions
Location identified IPETeam formed  Health Education at Clinic
The Meeting Place partnerships Needs assessment completed  Final checks

Needs assessment started
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Icommunity Partnershipsf|  Clinic Operations || Preceptor Recruitment fi Volunteer Recruitment fl  Communications Health Promotion

Student Volunteers
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Preceptor Recruitment:
Rebecca Detje (Social Work)
Jessica Woolfson (Medicine)
Lee Ann McGillivray (Nursing)
Amy Allen (Nursing)

Volunteer Recruitment:
Jen Galle (Medicine)
Meghan Ho (Medicine)

Clinic Operations:

Naureen Siddiqui (Health Admin)
Robin Montgomery (Health Admin)

Other Members:
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Communications:
Nadine Lam (Pharmacy)

Health Promotion:

Fahreen Ladak (Physical Therapy)
Daniella Moss (Nursing)

Cindy Chow (Speech Language and
Pathology)

Community Partnerships:
Candie Sabel (Nursing)
Anatoli Chkaroubo (Pharmacy)
Alison Rowe (Social Work)

Hillary Hall, Kristel Guthrie, Christine Law, and Kevin Koo
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Support

Advisors

Diana Alli and Dr. Vince Chien (Medicine)
Marie Rocchi and David White (Pharmacy)
Cathy Maser (Nursing)

Professor Andrea Litvack (Social Work)
Sharon Switzer-MclIntyre (Physical Therapy)
Eric Fleming (Risk and Insurance Manager)

Deans
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St. Michael’s Hospital, Toronto
Dr. Stephen Hwang

Dr. Vicky Stergiopolous

Dr. Antoinette Wertman

Family Medicine
Dr. David Wheler

Medicine: Dr. Catharine Whiteside, Dr. Jay Rosenfield, Dr. David McKnight,
Dr. Leslie Nickell, and Dr. Anna Jarvis
Pharmacy: Dr. Wayne Hindmarsh and Dr. Henry Mann

Dentistry: Dr. David Mock

Nursing: Dean Sioban Nelson and Nursing Alumni Association

Social Work: Dean Cheryl Regehr

The Meeting Place and Queen West-Community Health Centre
Lambrina Nikolau, Shivanee Nadarajah, Kapri Rabin, Terry Guerriero

3/27/2010

&

[@] UNIVERSITY OF

¥ TORONTO

. - IMAGINE
Program Sustainability

students promoting health

FACULTY DEANS

<= | DIRECTORS | ==
N

EXECUTIVE

{community Partnershipsfi| ~ Clinic Operations pt i i <

Student Volunteers.
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Grants, Faculty Funds
Student Publications
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Student Volunteers.

Financial Support
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LESLIE DAN FACULTY or PHARMACY Medical SOClety

Globlaws i@”

CEMS FEMC
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Toronto Notes 2009
Graduating MD Class of 2009

ASSOCIATION CANADIAN
MEDICALE g MEDICAL
CANADIENNE ASSOCIATION
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If you're in Toronto, please feel free to email us...

Email: imagine.clinic@gmail.com




